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Garden Cottage Nursery – Special Educational Needs and Disabilities (SEND) report and information for Parents and Carers

Garden Cottage Nursery has been open for 26 years and is nestled in the beautiful South Downs and owned by the Denman Family. The managers are Jane Denman and Natasha Poulden (Denman) who have also held this position for 26 years.  Access to the nursery is from the main A24 with signage to aid locating. We have plenty of parking available outside the nursery. The nursery takes children from 6 months up to school age and is open 51 weeks a year, 7.30am-6.00pm, closing only over the Christmas period and Bank Holidays. 

Accessibility information: 
The nursery has access for wheelchair/specialist push chair users via ramped entrances and wide door openings where appropriate. Additional adaptions can also be made if required. We can provide smaller, quieter spaces for any children with auditory needs. We use visuals around the nursery to support children’s learning, such as now and next boards, timelines, posters, numerals, letters and children’s own work. Any further visual support aids can be provided as and when necessary for any child(ren) or parents/carers attending the setting, including documents in additional languages, large print etc. Nursery toys and equipment show positive images of children/adults with disabilities including books, posters, games etc. Staff use Makaton and emotional coaching with the children across the nursery and stories/songs with props are widely available and used daily. Within nursery there are various options for toileting, and we have changing areas that can accommodate a wheelchair/specialist pushchair, and with consideration and planning additional measures can be implemented – lower tables, chairs, cushions etc should these provisions be required. If additional funding is rewarded to the nursery to enhance learning and development this can be used to purchase specialist equipment or learning tools which will benefit the children. Examples of how funding has been used recently is Musical Therapy, swivel/fidget chairs and emotion books and games (i.e. The Invisible String and the game ‘Who is feeling what).’ Resource is allocated as and when necessary throughout the year.

Supporting all children within the setting: 
Many staff at the nursery hold level 3 and above Early Years Qualifications and are fully trained to identify and monitor children’s needs. All children have a ‘key person’ and it is their role to form a solid and firm relationship with both the child and the parents/carers. From this the key person can observe the child and monitor their progress. This is done through day-to-day activities and sound knowledge of age/stage development within Development Matters and the Birth to Five document. Using this process, any developmental delays or concerns are flagged early on and steps taken as necessary. With staff informing the SEN lead at the setting immediately if there are concerns, we can then discuss with parents and all staff that have contact with that child – initially an Individual Plan can be put in place and then this can be recorded and monitored at regular intervals to determine if additional actions are needed. If required we can then work with parents/carers and call on outside professionals for help or support including speech and language, health visitors, GP’s etc. 

The SEN lead has appropriate training, and many staff also have SEN qualifications and experience in the field. Any further training needed for specific children/needs can be accessed readily and can be directed to staff having any contact with the child. Professionals visit nursery to provide training, and we also have access to on-line training if appropriate. Staff can request training in a certain area and nursery will seek to provide this. All staff are encouraged to share any new knowledge with others, and we hold ‘in house’ meetings to cascade learning. All staff hold a paediatric first aid qualification that is renewed every 3 years and all staff have regular Child Protection training to ensure we are all up to date with any changes. 

When children progress from one room to the next, individual plans (IPs) are reviewed and staff can discuss any areas of concern with their new ‘key person’ that will be in daily contact with the child. This ensures a smooth transition and that the child’s progress continues to be monitored and any additional support is readily provided. 

Once a child reaches the stage of transitioning to school we will have a comprehensive record of development throughout their time at nursery. This will document any extra support they have received including any referrals, action taken and what support has been actioned within the nursery. This will then all be discussed with parents/carers and passed on to the school. If needed we will set up meetings with the outside agency and EYSAT if needed . We arrange for school teachers to visit the children at the nursery and support informal meetings; this enables the child to meet their teacher in a comfortable environment and allows staff the opportunity to discuss any concerns directly with the teachers(s). A child’s key person can also visit the school with the child if it is felt this will aid the transition. We are available by phone or email to answer any queries school staff may have and all supporting documentation is shared with the school with parents/carers permission. All personal situations are considered and the best outcome for the child is always the priority. During the summer we have a role play school available in pre-school rooms with supporting props, including school uniforms which we source directly from schools that the children will be attending. Any discussions about school can be tailored to the level of understanding and considering a child’s anxiety or personal feelings as they approach this transition. 

Our aim as a nursery is to enable all children to feel included and participate in all activities that nursery has to offer. Any reasonable alterations to enable this will be made. 

Specialist services and support:
Staff will liaise with all professionals that need to be involved in the care of a child. With parental consent we can contact any agencies we feel will benefit a child’s assessment and development. We have worked with speech therapists, sensory support, occupational therapists etc. Targeted Setting Support, Speech and Language Setting Support are provided by WSCC, and we can call on Early Years Childcare Advisors to assist us with ensuring we approach the right agency and gain the correct support to meet a child’s individual needs. All information gathered will be discussed with parents/carers to ensure full involvement when making a plan for their child. 



Supporting children’s physical health:
We have a wide variety of opportunities to develop physical health at nursery. We have lots of outside space, with 2 Forest Schools and lots of playgrounds which can support gross motor activities, running, climbing and jumping. We have a farm that we can walk to and feed the donkeys, chickens and sheep. Playgrounds offer equipment to encourage motor skills such as bikes, scooters, balls etc and any supporting /specialist equipment for additional needs can be purchased if necessary. 

All rooms support fine motor progression with malleable activities such as playdough, shaving foam, pens, crayons, clay, painting, threading, tweezers and cutlery for mealtimes.
 
All activities are risk assessed daily and firm risk assessments are in place for forest school. We encourage children to ‘have a go’ and take risks whilst being observed and having staff nearby to help if required. 

We encourage a healthy environment which includes diet, personal care, exercise etc and as we have our own garden to grow fruit and vegetables this is a really prominent part of our learning – the children are able to participate in the planting, growing, caring of crops, watch the progression and then pick the fruit and vegetables for use in the nursery as snack, tea menus or special events. We encourage self – care and have regular visits from local dental organisations to promote teeth brushing with fun activities for the children to get involved in.

Any developmental milestones that are not reached at age/stage expected are readily noticed and plans can be put in place as necessary to support this. 

Supporting children’s mental and emotional health:
Staff are all aware of all children’s needs and any specific personal care needs a child may have. Emotional support is given and staff follow the same line throughout the nursery to ensure all children feel safe and valued. All staff discuss emotional development and undertake training in this area to ensure we are supporting children and families. Staff modelling behaviour and being good role models for children and forming valuable relationships with the family is within the nursery’s ethos. Any assistance from outside agencies can be sought if it is felt necessary. Encouraging children to ‘have a go’ at new things, celebrating their achievements and milestones, supporting helping each other and promoting positive behaviour all form daily nursery life. As a nursery we aim to allow children to develop at their own rate, offering help and support as needed and enabling them to leave us with a positive outlook for their future and ready for their next adventure. 

We encourage Parents to be involved in the Nursery as much as possible by coming in to read stories and show the children what they do for a living. The children perform in lots of events such as summer concerts, nativities, sport days and walks that raise money for our local charity. 



Parent/Carer Support: 
All staff have daily contact with parents/carers and discuss daily activities etc. If a parent/carer wishes to have a more private chat with their child’s key person or SEN lead this can be easily arranged. Feedback from parents/carers is encouraged and always welcomed to enable us to ensure we are doing all we can to support our families. 

Leaflets are available in the main entrance, offering guidance on funded entitlement and toileting. Parents and carers are encouraged to ask if they need support in any area and we will do our best to signpost them to the appropriate agency and seek supporting documents. 
We use the Widget system to create our now/next boards and timelines. This system allows us to tailor and visuals for our own specific requirements. Makaton is used within the setting and training can be given if this is required in a greater way to ensure children feel included within the setting.

Parents/carers are invited in to nursery to discuss any concerns they have, and we hold parent/carer information evenings as a when a need arises. Parents/carers are involved in any individual plans we make for their child. Forming good relationships with parents and carers ensures we can have open and honest discussions which then promotes the best plan going forward for their child. Regular updates enable staff to alter the plans regularly and ensure progression. Staff can support parents/carers with their understanding of any processes used and can show how we will implement these plans within the nursery. 

Complaints:
We are committed to working in partnership with parents and carers and value all feedback regarding our provision for children with Special Educational Needs and Disabilities (SEND). 

If you have any concerns about your child’s care, learning, or the support they are receiving, we encourage you to speak to us as soon as possible so that we can try to resolve the issue as quickly as possible. If you are not satisfied with a response given to you by your child’s key person, please call or email the office. 

If you are still not satisfied with the Nursery’s response, you may contact: 

· The local authority Early Years SEND team: 01243 777807 or SENDunderfives@westsussex.gov.uk
· Ofsted (for regulatory concerns about childcare standards): 0300 123 4666 / enquiries@ofsted.gov.uk
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